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Bemidji, MN   |   Halstad, MN

Northern Dental Access Center – Bemidji
1405 Anne Street NW  |  Bemidji, MN 56601
218-444-9646  |  Toll-free: 888-678-3033

Northern Dental Access Center – Halstad
132 3rd Street W  |  Halstad, MN 56548
218-456-2238  |  Toll-free: 888-555-4020

northerndentalaccess.org
info@northerndentalaccess.org

DENTAL SERVICES 
PROVIDED
For people enrolled in a 
Minnesota Health Care Program 
or North Dakota Medicaid 
(Halstad location only); and for 
those meeting income eligibility 
for cash discounts.

A nonprofit community organization providing 
                     access to a Dental Home for people in need.

Preventive
cleanings
fluoride
sealants

Restorative 
fillings
root canals
extractions

Dentures/ 
Partials

Specialty Care Referral and Support 
pediatric
oral surgery

Interceptive Appliances 
mouth guards
sleep apnea

Access to support services 
such as transportation assistance, 
flexible scheduling, insurance counseling 
and legal services
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APPROACH
Our Mission is to provide a true Dental Home, surrounding 
patients with a caring and comprehensive approach to their overall 
health.  Through community partnerships, patients are supported 
with services like transportation assistance, insurance counseling, 
legal services, care coordination, and culturally-competent 
patient advocacy.  

Our team of cross-trained Community Health Workers (CHW) 
works with families to identify barriers they face and to connect 
them to an extensive web of health and human services agencies.  
By addressing other challenges, we aim to make getting to the 
dentist more manageable for the people we serve.

TARGET POPULATION
Northern Dental Access Center was created to address the lack of 
access to dental care among people in need.  After twelve years of 
operation, the target population has remained largely unchanged, 
although the geographic region served has grown substantially.

With an expanded home clinic in Bemidji and the addition of 
a second location in Halstad, patients from 17+ counties in 
Minnesota and 4 counties in North Dakota can travel to a Northern 
Dental Access Center facility for care. The clinics primarily aim 
to serve people who are enrolled in a Minnesota or North Dakota 
Health Care Plan (Medicaid), or those of similar economic 
demographics who access care through our Non-Enrolled Patient 
Schedule (NEPS) program (discounted cash rates).

Charities Review Council Accountability Standards Approval
Once again, Northern Dental Access Center has met these 
Accountability Standards and received the Charities Review Council’s 
“Meets Standards” Seal.  This assures the community, donors and 
stakeholders of our continued commitment to excellence….

Congratulations!

You did it!
Congratulations on earning 

the Meets Standards® Seal, 

a visual marker of nonprofit 

strength. Your commitment to 

organizational excellence is 

something to be celebrated. 

Display your Meets Standards® 

Seal proudly wherever you 

communicate with donors, 

funders, and community 

members. You’ve earned it!

2020 SERVICES AT-A-GLANCE

DENTAL SERVICES

$5.5 M

PATIENTS

9,686 
Unduplicated

39% children
13% 60+

MEDICAID 

80%

SELF-PAY

12%

SERVICE 
FEES

OTHER 

8%



WELCOME OUR NEW 
DENTAL THERAPIST
Katie Michalek  DT, RDH

Northern Dental Access Center welcomes back Katie 
Michalek, as one of Minnesota’s new Dental Therapists 
(DT).  Katie worked here in 2010-2013 as a Dental 
Hygienist and we were sad when she left to pursue her 
dream, but thrilled when she graduated with her Masters 
in Dental Therapy from Metropolitan State University 
and offered to return to our organization.   

In Minnesota, Dental Therapists are mid–level practitioners licensed by the Board 
of Dentistry and they provide evaluative, preventive, restorative and minor surgical 
dental care within a specific scope of practice, under the direction of a dentist.  
Katie has been working full time since August of 2020, helping our team get through 
the difficult COVID times and treating patients five days a week.  Soon, she will meet 
the criteria necessary to become an Advanced Dental Therapist (ADT) which expands 
her scope of practice to include services such as oral evaluation and assessment, 
treatment plan formulation, non–surgical extraction of certain diseased teeth, and 
more.  As an ADT, she will continue to practice under the supervision of a licensed 
dentist, but the dentist does not need to see the patient prior to them receiving care or 
be on site during a procedure. This will further our efficiency and reduce patient wait 
times for treatment completion.

…FROM THE DIRECTOR

Certainly, 2020 posed some of the greatest challenges any of us have faced in 
our lifetimes.  

RESPONSE—Dental procedures were halted in March due to Minnesota Board of
 Dentistry orders, and our clinics closed for a few days while we prepared the required COVID Response Plan.  

Our Board of Directors declared an organizational “state of emergency,” forgoing strategic goals to make room 
for the rapid financial troubleshooting required to withstand an uncertain future.  Organizational governance was 
stabilized, with board terms extended and a temporary moratorium placed on filling board seat vacancies.

RECOVERY—Staff were furloughed and both clinics partially re-opened to provide emergency dental procedures.  For many weeks, we re-
vamped our facilities, our workflow, our infection control protocols and our wardrobes.  A core team of staff scrambled to serve patients most in 
need, and reach out for the thousands of appointments that had to be canceled or postponed.

Later in the year, we called employees back and returned to a regular schedule of patient care.  Our community partner agencies who provided 
support services to patients on site adapted their interactions to virtual and telephone.  Other outreach and support services had to be suspended.

RENEWAL—COVID has been a tremendous teacher, and our lessons learned will make Northern Dental Access Center stronger going forward. 
We are operating on a slightly smaller scale, but doing more for each patient.  Our facilities are safer than ever and our staff are getting vaccinated.  
We have less outreach and education, but our collaboration with area agencies and organizations remains strong and our Community Health 
Workers help connect patients to needed services. Our Board of Directors has fewer members and we are laser-focused on our core mission.  

It’s been quite a roller coaster but 2020 closed with some glimpses of hope that the worst is behind us.  We are grateful for the support and 
commitment by our patients, employees, dentists and community stakeholders.

-- Jeanne Edevold Larson, Executive Director

COVID-19 IMPACT:  
Our “New Normal”

Both clinics operating 4-5 days per week

Enhanced patient screening upon entrance; 
we request patients delay treatment if they are 
symptomatic, waiting for COVID test results 
or have had a recent exposure

Greater social distancing in waiting rooms 
and reduced visitors allowed for patients

Staff undergo daily health screening and 
adhere to strict PPE requirements and 
enhanced infection control protocols

Clinic facilities are sanitized daily

Patient support services available through 
on-site Community Health Workers who will 
connect patients to agencies who can assist 
online or by phone.

Outreach and education activities suspended 
indefinitely

Modest limitations on students, volunteers 
and others interested in job shadow, 
community service or internships

Organizational ‘State of Emergency’ 
anticipated through 2021  

2020
– Response
   – Recovery
      – Renewal



Mississippi Headwaters Area 
Dental Health Center, Inc.
D/B/A Northern Dental Access Center

Statement of Financial Position
December 31, 2020

Current Assets
Cash & Cash Equivalents
Accounts Receivable, Net of Allowances
Grants Receivable
Prepaid Expenses
Other Current Assets

Total Current Assets

Fixed Assets
Land
Buildings
Dental Equipment
Improvements
Office Equipment
Less: Accumulated Depreciation

Total Fixed Assets
Total Assets

Current Liabilities
Accounts Payable
Accrued Vacation Payable
Deferred Revenue
Current Portion of Long Term Debt
Accrued Expenses
Accrued Payroll Liabilities

Total Current Liabilities

Long-Term Liabilities
Notes Payable, Net of Current Portion

Total Long-Term Liabilities
Total Liabilities

Unrestricted Net Assets
Net Income

Total Liabilities and Net Assets

Revenues and Support
Service Fees
Less Discounts and Allowances
Total Service Fees, Less Discounts & Allowances
Grants
Miscellaneous Revenues

Total Revenues and Support

Expenses and Losses
Program Expenses
General and Administrative Expenses

Total Expenses and Losses
Increase in Net Assets
SBA PPP Loan Forgiveness

Total Net Income

2020
 429,348 
 310,962 

 89,145 
 38,417 
 46,573 

 $914,445  

  529,524 
 1,361,784 

 333,514 
 66,904 
 68,934 

 (38,418)
 $2,322,242  

3,202,039 

  141,870 
 80,616 
 38,772 
 91,508 
 17,373 
 38,759 

 $408,898 

  847,018 
 $847,018   

$1,255,916 
 1,423,807    
$556,964   

$3,236,687

  5,625,475 
 (2,336,370)

 3,289,105 
 604,671 

 39,591   
$3,933,367 

  3,494,508 
 265,382 

 $3,759,890   
175,172 
 409,500 

$584,672

Assets

Liabilities and Net Assets

Statement of Activities

Summary of financial statements prepared by Krigbaum & Jones, Ltd

GRANTS
Special thanks to funders who contributed to this important mission:

Beltrami County COVID Relief Program
Delta Dental of Minnesota Foundation
Essentia Health
Medica Foundation
Minnesota Dental Foundation
Minnesota Department of Health
Northwest Minnesota Foundation COVID Relief Fund
Otto Bremer Trust COVID Relief Fund
Sanford Health
U.S. Department of Health & Human Services CARES Provider     
   Relief Fund
U.S. Department of Health & Human Services Health Resources &      
   Services Administration
U.S. Small Business Administration Paycheck Protection Program

Tim Flathers – Board President
Headwaters Regional Development 
Commission

Marsh Muirhead – Board Past President
Dentist

Marcia Syverson – Board President-Elect
Retired, Social Worker

Scott Turn – Board Treasurer
Country Financial

Becky Secore – Board Secretary
Beltrami County Health & 
Human Services

Rita Albrecht
Mayor, City of Bemidji

Andrea Kingbird
Northwoods Battered Women’s Shelter

Nate Dorr
Northwest Minnesota Foundation

James Eliasen
Dentist

Muriel Gilman
Retired, Educator

John Parkin
Physician

Joan Tronson
Northwestern Mental Health

Linda Yourczek
Retired, Nurse

Kevin Williamson
Super 8 Motel

Jeanne Edevold Larson
Executive Director

Erica Lundberg
Director of Finance 
& Operations

BOARD OF DIRECTORS (2020)

FEES FOR 
SERVICES

85%

GRANTS

15%

REVENUES
PROGRAM 

93%

ADMINISTRATION

7%

EXPENSES


